
For more details on kitchen solutions from our leading Manitowoc Foodservice 
brands, low-rate financing or for installation and start-up assistance from our 
STAR service network, consult your dealer or visit www.manitowocfsusa.com
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Due to the recent floods in Tennessee, many area restaurants have had their foodservice 

equipment damaged or destroyed. Walk-in coolers and freezers are no exception and 

should be carefully inspected.  

Floodwater Hazards
Potential hazards exist if floodwater comes in contact with walk-in walls or mechanical systems. 
Walls and other systems immersed in water may be susceptible to mold formation which could 
introduce potential food safety hazards into the restaurant and food chain. Such mold formation may 
be hidden between the exterior surface and the interior insulation, making it virtually impossible to 
detect by visual inspection. In addition, electrical components and circuits exposed to floodwaters 
may create unsafe conditions if returned to service. Immediate and complete replacement is 
recommended for any walk-in unit and all refrigeration systems which have been immersed in, or 
subject to floodwaters. 

Kolpak offers a Tennessee Flood Recovery Program that includes: 
• 	 Site visit by Kolpak personnel to confirm field measurements of damaged walk-ins

• 	 Expedited quote turn around 

• 	 Expedited drawing process

• 	� Provide previously approved drawings for Kolpak walk-ins 

(provide Kolpak serial number)

• 	 Receive priority scheduling of order

• 	 Dedicated carrier shipments with expedited delivery

• 	 Installation by approved Kolpak installers

•	 Turnkey quoting available (removal and installs)

The good news is that purchasing a new walk-in means you can take advantage 
of new energy-saving features. New Kolpak walk-in units offer enhanced insulating 
properties in the walls and ceilings along with more efficient electrical components and 
advanced alarm systems further improve restaurant operations by reducing energy costs.

Please contact your inside sales coordinator for assistance with this program.  

Kolpak — 800.826.7036

Walk-in Replacement Bulletin


